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Meeting 
Name/Topic 

CHNA Advisory Quarterly Mtg Date 9/26/24 

Facilitator Kay Conley Time 9:00 am 

Location SCHD Board room and virtual Scribe Abby 

Attendees:  Kay Conley (SCHD), Abigail Jenkins (SCHD), Cindy Linger (Access Health), 
Denny Tan (Jackson Township Fire Dept), Keeley Horning (SCHD), Kelly Potkay (SCHD), 
Amand Kelly (SCHD), Randy Flint (ACHD), Eric Niemeyer (Lifecare), Yvette Graham 
(OSU Extension), Allison Esber (Community Member), Anita Combs (MCHD); Latrice 
Snodgrass (Beacon Charitable Pharmacy), Patti Fetzer (SCESC), Dan Gichevski (Stark 
County Family Council), Libby McGraw (Cleveland Clinic), Joy Birch (Aultman), Nicole 
Borbonus (Aultman), Dr Nicolette Powe (YSU), Karen Abel Jepsen (CRAHEC), Julie 
Donant (Domestic Violence Partnership); Ashley Tucker (AFHC); Tasha Catron (SCHD). 

Key Points Discussed 

Agenda Item/Topic Highlights/ 
  Discussion 

Outcome/ 
Assignments 

Welcome – Kay 

• Introduction/New 
members 

• Approval of June 20th 
Minutes 

New members Joy Burch and Nicole Borbonus 
from Aultman Hospital introduced themselves; 
Libby McGraw from CC Mercy also introduced 
herself 
 
Minutes were approved.   

Cindy Linger 
made the 
motion to 
approve 
minutes; 
seconded by 
Randy Flint 

Health Improvement 
Summit:  Kay 

• Overview 

•  Evaluation 

• Ideas for 2025 

 

• Had good turnout for HIS. Just under 150, 
which may be most attendance at HIS.  

• Overall evaluation passed around at 
meeting. If you would like a copy of the 
evaluation, Kay can send it out.  

• Overall favorable evaluation by around 60 
people who completed it. Most of the 
ratings were 4.5 or above.  

• Mixed reviews on assigned tables. Some 
liked it and some did not.  

• People want more interactive sessions.  

• A few suggestions for the next HIS.  
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• Asked if our group should continue with 
current 5 strategies during next cycle and 
73% said yes.  

 

CHIP strategy committee 
work updates: Lead/co-
leads 

• #1- Digital Platform 
for SDOH  

• #2- Digital Wellness 
and Safety 

• #3- Behavioral 
Health Supports for 
school staff within 
their school districts 

• #4 Formalized 
partnerships 
between behavioral 
health providers 
and medical 
offices/urgent cares 

• #5- Guaranteed 
funding for 
addressing non-
treatment barriers 
for behavioral 
health access 

Meetings continue for 
each committee usually 
monthly or as needed.  

Things are going well with committee and 
getting things done. 

• #1 Digital platform for SDOH, Dr Mader’s 
group has had some community meetings 
to introduce further discussion on the 
platform and internal meetings. Working on 
funding for this. It is progressing.  

• #2 Digital Wellness and Safety and #3 
Behavioral Health Supports for school staff 
within their school districts had presenter at 
Summit from Boston Children’s. Been 
meeting with students and school systems 
and groups that can help create messaging 
and awareness to this topic including cell 
phone policies in schools. Exploring ways to 
get communication out about this topic. 
Had a very good survey that four schools 
participate in, in various districts and parts 
of the county. They were great with pushing 
out survey to staff and had a good response 
rate. Meeting with districts on lots of other 
topics and other districts are expressing 
interest and how to we add them to the 
current process. Stark County Suicide 
coalition is working on same strategy from a 
broader standpoint, looking at the 
workforce in general. Set-up by StarkMHAR. 
Contact to share information. StarkMHAR 
sent out resource card to school staff 
digitally.  

• #4 Formalized partnerships between 
behavioral health providers and medical 
offices/urgent cares: Survey conducted by 
the group. Working on scheduling individual 
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meetings with stakeholders to gauge what 
their processes are now and if they are 
willing to change processes or need help. 
Release of records form is being updated in 
the next month and should have an update 
at next meeting. Make sure agencies are 
aware of what resources are available to 
them and how can they access them. 

• Guaranteed funding for addressing non-
treatment barriers for behavioral health 
access: had a survey created by CMOR and 
almost ready to send out. Survey asks about 
5 identified SDOH from partners including 
transportation, food insecurity, housing, 
health literacy, and utilities. Looking to 
survey with help of agencies that work 
directly with individuals that experience 
these barriers or have a higher potential to 
experience these behaviors. Confirming list 
of agencies willing to survey patients or 
clients. Have survey digitally or online and 
will have a Spanish version available. The 
committee will work to collect surveys 
during October and finish in November. 
Please reach out to Cindy if you are 
interested in distributing survey out at your 
place of business. Expanded target audience 
beyond those with mental health, to those 
who have barriers accessing mental health 
care or any of the barriers.  

Patti will share 
resource card 
with the 
Advisory 
Committee 

CHIP Evaluation- 
Kay/Kelly 

• Clear Impact 

• Presentation at 
December 
meeting 

Our committee provides a CHIP evaluation each 
year. 

• Kelly is looking into using Clear Impact 
to assist in creating report, an online 
performance management system.  

• Community members can have access 
to Clear Impact and agencies could 
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potentially go in and add their own 
data.  

• By December meeting will have 
presentation of what was done in the 
first year and how things are 
progressing.  

2025 CHA- 

• Review of vendor 
options 

• Meeting to discuss 
funding/vendor 

The 2025 will begin another cycle of CHA.  We 
are looking into how we want to do our 
updates for the next cycle. 

• We’re gathering information on ways to 
do update and potentially change vendors 
who help produce the report. Exploring 
options on how to do updates. 

• Kay will be reaching out to Health 
Departments and Health Systems for input 
for the next cycle. 

• Reach out to Kay if you would like to be 
apart of this process or if you have any 
additional input.  

 

Announcements/Update
s- all 
 

• Abigail: leaving SCHD to stay home with 
new baby. SCHD did not receive CHC grant 
for the next 5-year cycle. SCHD looking for 
ways to continue to support healthy living 
and active living strategies. Live Well next 
steps to meeting on Thursday October 10 
at 1p, see Amanda for invite. Stark County 
Food Council is hosting a community 
conversation on Wednesday October 9 
from 6-7p at the North Branch of the Stark 
Library.   

• Randy: ACHD involved in a lot of 
community outreach events. Had a safety 
event and HealthMobile was in the area for 
an event. Attended Senior Expo and did 
vaccines. Several car seat checks have been 
happening. Trying to partner with 
community partners to get Naloxboxes out 
in community and harm reduction vending 
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unit at Alliance Commons seeing more 
utilization.  

• Cindy: Completed customer satisfaction 
survey which was randomized to get a true 
picture. 75 people surveyed and 95% 
satisfaction rate was received. Negative 
comment was person had to switch 
community health workers which can add 
anxiety to patients. Community Health 
Worker are currently at Gibbs and Franklin 
Elementaries with United Way. Working to 
put CHW at Alliance Preschool. They are 
picking up momentum having them in the 
schools. The schools are very receptive to 
having them  

• Eric: Completing expansion project. Open 
house on October 8 with ceremony and 
dignitaries. Only 7 invitations left and if you 
would like one, please reach out.  

• Dan: Working with Thrive grant from 
Canton to hold play groups to enhance 
social connectedness. Awarded Family Peer 
Support Specialist grant for 11 counties in 
Ohio. Will add more Peer Support 
Specialist and begin servicing families in 
January and run through the end of 2026. 
Working with peers to navigate single 
parent households.  

• Dr Powe: Fully staffed for YSU Reach 
Project. Designed to look at racial and 
ethnic approaches to health. Goal is to 
work with those who want to promote 
healthy living and create policies to 
support these changes and make it more 
conducive to happen. Encourage families 
to collectively think about their health and 
reduce weight issues. Running ads on radio 
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station. Stark County not in jurisdiction but 
want to encourage these changes all over.  

• Julie: October 23 at Cultural center hosting 
annual Take Back the Night event. Survivor 
event where speakers and resources will 
be available. If want to have a resource 
table, please reach out and help to 
promote the event.  

• Patti: New school year started and ESC has 
a variety of audiences that include Family 
Support Specialist. If you want any school 
audiences they work with, reach out to 
Patti to see where information would be 
most valuable. Having lots of conversations 
with districts with OhYes! data and letting 
them know how supported this survey and 
its results are to the community.  

• Kelly: Through Adolescent Resiliency Grant, 
continue to do trauma informed training 
for adults in the community. Anybody who 
works with adolescents between the ages 
of 10-24. Free training and if interested 
reach out to Kelly.  

• Denny: Journey beyond the call with Fire 
and EMS to get people connected with 
resources. Expanded from harm reduction 
to include resources from children to 
seniors. Working with other agencies to get 
their resources expanded and better 
linkages. 

• Libby: working closely with SCHD to 
promote and update programs and CHA 
activities. 

• Amanda: Today is save a life day east of the 
Mississippi. HealthMobile will be in 
Navarre today for this event. Continue to 
look for partners who want to offer a 
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service on the HealthMobile. Looking to 
expand screenings and services.  

• Yvette: Distributed in last 2 months over 
$5,000 worth of fruit and veggie vouchers. 
Working with Produce Perks. Will have 
redemption rates in January. Always 
looking for new youth classes and 
partnering with teachers. Looking for 
families to partner with to do classes. 
Reach out if you would like to partner for 
food and nutrition classes.  

• Anita: Massillon and Canton Health 
Department are having a diaper dual to 
donate diapers to diaper bank. Massillon 
Fall into Wellness event on Saturday 
September 28. HealthMobile will be in 
attendance. Garden has provided almost 
300lbs of produce to Southeast 
neighborhood. Built their own greenhouse 
and try to grow things during non-growing 
season. Outreach coordinator has become 
resource navigator and when people come 
in, they fill out a half sheet with things 
people can fill out if they need help right 
now. A resource card has information that 
can be given to them and if it is not on the 
card, Katie can get more information and 
they can come back. Working with 
Massillon City schools in Southeast 
neighborhood to help get 25 families get 
out of poverty and health resources are 
provided.  

• Karen: Kicked off school year with scholars 
and had an event at Alliance Commons. 
Always looking for opportunities to 
connect with community organizations for 
students to learn about SDOH and how 
they are served in Stark County.  
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• Tasha: Opportunity to implement Peer 
program at SCHD. Had 7 staff members 
who would be Mentor and will get paired 
with new employees. Mentors went 
through training process in August. Two 
currently have mentees and another one 
will be added next week. Will assist in 
workforce development and provide 
training opportunities for staff.  

• Joy and Nicole: Generations program for 50 
and over to keep socially active and help 
mental health. Offer education for seniors, 
art classes, concert program at the 
hospital, nutrition classes, and a bowling 
league. Free program for 50 and over. 
Looking to build up their volunteer 
program and dog teams. Talking to 
partners about CHNA and exploring options 
to get data collection.   

Next meeting: December 
19th at 9 am.   

  

 


